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[ etter From The President

Welcome to Pacific Northwest University of Health Sciences (PNWU)!

PNWU is a nonprofit university founded in 2005 by a visionary and dedicated group of physicians
and community leaders. With generous support from the founders, trustees, donors, community
agencies, and health systems, PNWU is fulfilling its mission of educating students to become
physicians and other health care professionals for rural and medically underserved communities
throughout the Pacific Northwest.

This catalog is a guide for you, faculty, and staff to understand PNWU policies and procedures and
Is intended to support high ideals in learning and conduct to assure that our graduates exceed
professional standards and expectations for health care providers.

| wish you continuous learning and great success at PNWU!
Sincerely,

Michael J. Lawler, PhD
President
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Mission Statement

Pacific Northwest University of Health Sciences educates and trains health care professionals
emphasizing service among rural and medically underserved communities throughout the Northwest.
(Approved by the Board of Trustees on November 20, 2013.)

Vision
Revolutionizing Community Health.

Core Themes
Academic Success
Healthcare Professionals for the Rural and Medically Underserved of the Northwest
Service to Community

Institutional Values

+  Mission Driven — Committed to create, sustain, and improve quality educational programs
specifically for rural and medically underserved communities
Collaborative — Working together with thoughtful actions, efforts, and concerns to meet each
opportunity, issue, or challenge presented
Compassionate — Every individual is respected and treated with consideration, kindness, and
understanding
Genuine — Real people providing real solutions which have direct impact on community health,
resources, and outcomes
Student Focused - Unwavering support for every student empowers all to realize their full potential
Healthy — At PNWU, you'll learn what it means to be part of a healthy community, and how you
thrive by being part of it

History of Pacific Northwest University of Health Sciences

In response to the growing health care needs of the Pacific Northwest, community leaders in Yakima,
Washington, formulated a plan to establish a health sciences university with an initial focus on an
osteopathic medical school. Pacific Northwest University of Health Sciences (PNWU) was founded as
a 501(c)(3) corporation on February 16, 2005. In the following two years, those community members,
several of whom became the original Board of Trustees, raised over $20 million in cash and in-kind
contributions, primarily from the Yakima community. A portion of the 70-acre plot of land, which is the
present site of the medical school, was one of the in-kind contributions. The capital raised established
the financial reserves required by the American Osteopathic Association, Commission on Osteopathic
College Accreditation (AOA COCA) to apply for accreditation for an osteopathic medical school.

The Washington Higher Education Coordinating Board (HECB) (now the Washington Student
Achievement Council) authorized PNWU to offer the degree of doctor of osteopathic medicine (DO) in
March 2007. Pacific Northwest University of Health Sciences College of Osteopathic Medicine (PNWU-
COM) was granted applicant status from the AOA COCA on November 7, 2005, and pre-accreditation
status in April 2007. PNWU-COM became the second of only two medical schools in Washington State
and was the first new medical school in the Pacific Northwest in over 60 years.

The AOA COCA voted to award Initial Provisional Accreditation status to PNWU-COM at their August
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25-26, 2007 meeting. This action established the initial class size of 70 students. That inaugural class
matriculated in August 2008.

Ground breaking for Butler-Haney Hall, the first building on the PNWU campus, was held May 16,
2007, and the dedication ceremony to celebrate the completion of Butler-Haney Hall was held July 23,
2008. Less than two years later, construction of the Cadwell Student Center began. It was completed
in February 2011. In the spring of 2012, the PNWU Board of Trustees awarded the contractor bid to
undertake the expansion of Butler-Haney Hall which was completed just over a year later. The expansion
delivered a 7,600 square- foot auditorium which can be divided into two auditoria with occupancy of
200 individuals per side, additional offices, a larger library and simulation laboratory, and a café area
for students. The campus continues to grow as evidenced by the University Conference Center which
was completed in 2015.

PNWU received the Institutional Review Board/Independent Ethics Committee Registration from the
US Department of Health and Human Services on April 27, 2009, which officially established the PNWU
Institutional Review Board (IRB). This was a crucial first step in establishing the path to research at
PNWU.

The COM was accredited by the AOA COCA in April 2012, and the inaugural class graduated a month
later. With accreditation of the COM achieved, PNWU sought to expand the class size from 70 to 135
as part of the University's plan to further address the physician shortage. The class size increase was
granted and the first class of 135 students matriculated in the fall of 2013.

Following accreditation of the COM, the University embarked on regional accreditation through the
Northwest Commission on Colleges and Universities (NWCCU) and was accredited by the Commission
at the January 2018 meeting. Accreditation by NWCCU indicates that PNWU meets or exceeds criteria
for the assessment of institutional quality evaluated through a peer review process and allows PNWU
to pursue additional health care education programs.

The University is always looking to expand its services. In November of 2014, PNWU was approved
by the AOA to sponsor continuing medical education (CME). One year later, PNWU was recognized
as a CME sponsor by the Washington State Medical Association. This allows PNWU to provide both
DO and MD continuing education. Additionally, PNWU has established an Office of Interprofessional
Practice and Education to advance collaborative health care research and engagement opportunities
throughout the Northwest. Most recently, the Board of Trustees approved PNWU to offer a Doctor of
Physical Therapy (DPT) Program. Initial steps are underway with application for accreditation to be
submitted by June 2021.
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Accreditation
Pacific Northwest University of Health Sciences

PNWU is accredited by the Northwest Commission on Colleges and Universities (NWCCU).
Contact information for NWCCU:

Northwest Commission on Colleges and Universities

8060 165th Avenue N.E., Suite 100

Redmond, WA 98052

General phone: 425.558.4224

http://www.nwccu.org/

College of Osteopathic Medicine

PNWU-COM has been granted accreditation by the Commission on Osteopathic College Accreditation
(COCA) of the American Osteopathic Association.

Contact information for the AOA COCA:

American Osteopathic Association Commission on Osteopathic College Accreditation
142 E. Ontario St.

Chicago, IL 60611-2864

Toll-free phone: 800.621.1773

General phone: 312.202.8000

Fax: 312.202.8200

Email: predoc@osteopathic.org

https://osteopathic.org/accreditation/

Physical Therapy Program

PNWU is seeking accreditation of a new physical therapist education program from the Council on
Accreditation in Physical Therapy Education (CAPTE). The program is planning to submit an Application
for Candidacy, which is the formal application required in the pre-accreditation stage, on June 1, 2021.
Submissionofthisdocumentdoesnotassurethatthe programwillbe granted Candidate for Accreditation
status. Achievement of Candidate for Accreditation status is required prior to implementation of the
professional phase of the program; therefore, no students may be enrolled in professional courses until
Candidate for Accreditation status has been achieved. Further, though achievement of Candidate for
Accreditation status signifies satisfactory progress toward accreditation, it does not assure that the
program will be granted accreditation.

Contact information for CAPTE:

Council on Accreditation in Physical Therapy Education (CAPTE)
American Physical Therapy Association

11117 North Fairfax Street

Alexandria, VA, 22314

Phone: 703.706.3240

www.capteonline.org



http://www.nwccu.org/ 
mailto:predoc%40osteopathic.org?subject=
https://osteopathic.org/accreditation/
http://www.capteonline.org
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State Authorization

Pacific Northwest University of Health Sciences is authorized by the Washington Student Achievement
Council (WSAC) and meets the requirements and minimum educational standards established for
degree-granting institutions under the Degree-Granting Institutions Act. This authorization is subject to
periodic review and authorizes Pacific Northwest University of Health Sciences to offer specific degree
programs. The Council may be contacted for a list of currently authorized programs. Authorization by
the Council does not carry with it an endorsement by the Council of the institution or its programs. Any
person desiring information about the requirements of the act or the applicability of those requirements
to the institution may contact the Council at P.O. Box 43430, Olympia, WA 98504-3430 or by email at

degreeauthorization@wsac.wa.gov.

Nondiscrimination

PNWU is an equal opportunity employer and makes employment and student application decisions
on the basis of merit. The University shall not discriminate against faculty, staff, volunteers, students,
or applicants on the basis of race, ethnicity, color, religion, sex, gender, national origin, age, disability,
sexual orientation, gender identity, marital status, or any other characteristic protected by law for any
reason including recruitment, selection and promotion.

PNWU will include a statement of nondiscrimination in all its brochures and catalogs dealing with
student admission, programs, and scholarship, and refer to its nondiscrimination policy in other written
advertising that is uses as a means of information prospective students of its programs.

Diversity, Inclusion, and Equity

PNWU consciously considers and works to embed diversity, inclusion, and equity into its mission driven
activities to foster and sustain an affirming environment where each member of the community can
succeed. In adherence to mission, PNWU specifically works to enable individuals, groups, and practices
that reflect the particular differences and challenges associated with rural and medically underserved
communities of the Northwest.

Conflict of Interest and Disclosure

The Board of Trustees and employees shall disclose any conflict of interest. An actual conflict of interest
arises in a situation where financial or other personal or professional considerations compromise an
individual's objectivity, professional judgment, professional integrity, and/or ability to perform his or
her professional responsibilities to the University. In addition to situations that clearly give rise to an
actual conflict of interest, individuals are cautioned also to consider gray areas that might create the
perception of, or the potential for, a conflict of interest. Perceived or potential conflicts of interest can
be said to exist in situations where an individual member of the University community, a member
of the individual's family, or a close personal relation has financial interests, personal relationships,
or professional associations with an individual, individuals, or outside organization, such that their
activities within the University could appear to be influenced by that interest or relationship.


mailto:degreeauthorization%40wsac.wa.gov?subject=
https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-nondiscrimination
https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-diversity-inclusion-and-equity
https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-conflict-interest
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Additional Conflicts of Interest - Related to Pharmaceuticals or Similarly Related Industry

1. Gifts: gifts or gratuities offered by industry to specific individuals are prohibited.

2. Meals: meals may be accepted when brought on site for groups to enjoy which do not create an
advantage for industry.

3. Training/Consulting, Travel and CME: Industry support for travel stipends, educational scholarships,
and visiting professorships may only be provided in the form of unrestricted educational grants
with monies going directly into an educational account and not directly to specific individuals. Any
training activities must be clearly differentiated from sales activities. All content must be controlled
by the University.

4. Samples, Supplies, and Medical Equipment: A written letter of agreement must accompany any
such items clarifying the intention of such donation and that no quid quo pro is expected.

5. Research: The Dean with advice from the Dean's Council has oversight over COI and should be
consulted when considering accepting industry support of any kind.

Resources - Finding Information

This catalog serves as the primary resource for information, services, and policies. However, there are
several other places to obtain pertinent information and updates.
+ PNWU.edu: The website is a resource for all student needs, latest news, University calendar,
forms, directory, and links to other important information.
Student Handbook: A compilation of procedures and guidelines that provide the framework of
expectations for academic performance, conduct, behavior, and professionalism as a student
at PNWU.
Self-Service: PowerCAMPUS, Self-Service, is the portal for class schedule, University account
balance and statements, student ID, financial aid, grades, and transcripts.
Moodle: A learning management system used for coursework information, assignments, and
course syllabi.
ExValue: Clinical rotation schedules, credentialing documents, and evaluations.
ProgresslQ: Academic advising tool to track a student's progress in meeting their academic
goals, and monitors course activity grades.
Panopto: Review lecture recordings according to your own pace.
MedU: Access virtual patient cases.

Disclaimer

The Student Catalog is the University's official compilation for all curriculum and serves as the basis
for program requirements for the academic year. The catalog represents information and requirements
that may be altered from time to time by the University at its sole discretion. The provisions of the
Student Catalog do not constitute a contract. The University reserves the right to change any provision
or requirement at any time. The University complies with the Drug-Free Workplace Act of 1988 and the
Drug-Free Schools and Communities Act Amendments of 1989.

The Catalog is the responsibility of Enrollment Services. Any recommendations for additions, deletions,
or changes in the Catalog must be submitted in writing to the appropriate dean. Final approval must be
granted by the president of the University.


https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-pharmaceutical-and-biomedical-device-industry-relationships
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Most of the forms, policies and procedures referred to throughout this catalog are available on the
University website, PNWU.edu. All inquiries regarding the Student Catalog should be directed to
Enroliment Services at registrar@pnwu.edu or 509.249.7888.

Contact Information

Administrative offices are open weekdays from 8:00 a.m. to 5:00 p.m. Visitors are strongly encouraged
to make appointments before visiting the campus to ensure that the person they need to see is available.
The PNWU official mailing address is:

Pacific Northwest University of Health Sciences
Mailing address: 111 University Parkway, Ste. 202, Yakima, WA 98907
Physical address: 200 University Parkway, Yakima, WA 98901-1448

509.452.5100 — Main office
866.329.0521 — Toll Free
509.452.5101 — Fax
Website: PNWU.edu

Email; info@pnwu.edu



http://PNWU.edu
mailto:registrar%40pnwu.edu?subject=
http://PNWU.edu
mailto:info%40pnwu.edu?subject=
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This is an overview; a day-by-day schedule will be available to each student.

Summer Term Begins

Last Day to Withdraw with a Partial Tuition Refund

Summer Term Ends

Summer Term Grades Due

Orientation for First-Year Students

Fall Term Begins

Last Day to Withdraw with a Partial Refund
Labor Day (No Classes)

Constitution Day

Mid-Term for Fall Term

Veterans Day (No Classes)
Thanksgiving Break (No Classes)

Fall Term Ends

Fall Term Grades Due

Spring Term Begins

Martin Luther King Jr. Day (No Classes)
Last Day to Withdraw with a Partial Refund
Presidents' Day (No Classes)
Mid-Term for Spring Term

Spring Recess (No Classes)

Spring Term Ends

Commencement

Spring Term Grades Due

Memorial Day (No Classes)

May 18, 2020

June 5, 2020
August 7, 2020
August 14, 2020
Week of August 3, 2020
August 10, 2020
August 28, 2020
September 7, 2020
September 17, 2020
October 9, 2020
November 11, 2020
November 25-27, 2020
December 11, 2020
December 18, 2020
January 4, 2021
January 18, 2021
January 22, 2021
February 15, 2021
March 5, 2021
March 8-12, 2021
May 14, 2021

May 15, 2021

May 21, 2021

May 31, 2021
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Academic Freedom

The University will foster and maintain full freedom of discussion, inquiry, teaching and research, and
standards of professional conduct and public morals. The faculty, the staff, the administration, and the
students of the University are entitled to discuss relevant subjects freely in the classroom. In scholarship
and publication, each faculty, staff, administrator, and student is entitled to investigate, pursue inquiry,
and discuss freely those subjects, which they are competent to address; and to develop, maintain, and
present opinion and reasoned conclusions relevant to the work.

Scholarly Activity

The Office of Scholarly Activity (OSA) serves PNWU programs and engages community partners
in scholarly endeavors. OSA provides resources for research coordination including design, IRB
administration, grant submissions, fund management, and dissemination of scholarly outcomes.

Scholarly activities fall into the following categories: research (bench, translational, and/or human
subjects), organized clinical discussions, rounds, journal clubs, conferences, peer reviewed funding,
publication of original research or review articles in peer reviewed journals, chapters in textbooks,
publication or presentation of case reports or case series, clinical series at local, regional, or national
professional and scientific society meetings, and/or participation in national committees or educational
organizations. All PNWU faculty, staff, and students are strongly encouraged to notify OSA when
involved or engaged in any level of scholarly activity/research.

Accommodations

Students may find that they have disabilities that diminish academic performance. PNWU reasonably
accommodates students, who are otherwise qualified for admission and can meet the minimal
technical standards as stated in this catalog, with disabilities as long as there is evidence establishing
a relationship between the disability and the need for accommodation, and the accommodation does
not impose an undue hardship on the University. All reasonable accommodations are determined on a
case-by-case basis by conducting an individualized assessment.

Attendance

Failure to attend designated mandatory activities as published in the course syllabus will result in
consequences as described. Students are responsible for the work they have missed. Only an excused
absence will be eligible for makeup of any assessments.

The Family Educational Rights and Privacy Act (FERPA)

The (FERPA) of 1974 is a federal law governing access
to student education records. FERPA stipulates conditions for release of information from education
records and affords students the opportunity to review and seek revision of those records. Pacific
Northwest University of Health Sciences (PNWU) accords all the rights provided by the law and reserves
for itself the right to use and release student education records under the conditions specified by the


https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-academic-freedom
https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/accommodations-policy
https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-com-student-attendance
https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-ferpa
http://www2.ed.gov/policy/gen/guid/fpco/ferpa/index.html
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law.

Education records, as defined by FERPA, include admission, academic, financial aid, placement records,
and other information directly related to students with the exception of:
+ Police records created by PNWU for the purpose of law enforcement;
Student health records that are created and used solely in connection with the provision of
health care;
Employment records that relate exclusively to individuals in their capacities as employees; and
Alumni or other post-attendance records.

FERPA regulations apply only to records held for institutional use concerning students who enroll at
the University; they do not govern records of applicants who are denied admission or who choose
not to attend the University, nor do they govern records kept by a University official that are the sole
possession of the maker and are not normally revealed to anyone else except a temporary substitute
(e.g., temporary reminder notes). FERPA stipulates that institutions may not disclose personally
identifiable information contained in education records without a student's written consent, except
under conditions specified by FERPA. Information is considered personally identifiable if it contains a
student’'s name or the name of family members, a student's local or family address, an identification
number, or descriptions or data sufficient to identify an individual.

FERPA permits access to student education records for school officials with legitimate educational
interests. Student employees, students serving on official committees, and students serving in other
positions in which they assist a University employee in performing her or his official tasks are considered
school officials. No student employee shall have access to student education records within the college
of their program.

With certain exceptions allowed by the law and listed below, no persons outside the University shall
have access to, nor will the institution disclose any information from, a student's education record
without the written consent of the student. FERPA permits information to be released from education
records without written consent of the student to the following officials and agencies:
+ Officials of other institutions to which students are applying to enroll

Persons or organizations providing financial aid

Individuals and organizations charged with oversight of the University, or of federal or state

programs in which the University participates

Accrediting agencies

Parents of any student under the age of 21, regardless of the student's dependency status, in

cases where the student has violated laws or University rules governing alcohol or controlled

substances

Persons as directed by a judicial order or lawfully issued subpoena, provided the University

makes a reasonable attempt to notify the student in advance of compliance (unless directed by

judicial authorities not to disclose the existence of an order or subpoena)

Persons in an emergency to protect the health or safety of students or other persons

The Immigration and Naturalization Service under the terms and provisions of immigration law

With the exception of alcohol and drug violations, PNWU does not release information from student
education records to parents without the written consent of students.
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FERPA permits the University to release information concerning violent crimes and non-forcible sex
offenses (statutory rape or incest) committed by its students. Victims of an alleged violent crime or non-
forcible sex offense may be informed of the final results of University disciplinary hearings concerning
the allegation. When a student is an alleged perpetrator of a violent crime or a non-forcible sex offense
and the University concludes with respect to that allegation that the student has violated University
rules, the University may release to the public the name of the student, the offense committed, and the
sanction the University imposes against the student.

FERPA further allows student education records to be released to individuals or organizations
performing research on behalf of, or in cooperation with, the University. When education records are
released for research purposes, FERPA requires the University and its research partners to implement
procedures to safeguard their confidentiality. In addition, records released for research must be returned
or destroyed when the research is completed, and research findings may not be presented in a manner
that makes it possible to identify confidential data from an individual's education record. PNWU will
release information from student education records to outside researchers only under the conditions
specified by FERPA and only to those that agree in writing to safeguard the confidential information
contained therein.

At its discretion, PNWU may publish or release directory information in accordance with the provisions
of FERPA. Directory information includes student name, University and permanent home address and
telephone number, e-mail address, a photograph, date of birth, dates of attendance, enrollment status,
class, major fields of study, previous institutions attended, awards and honors (including honor roll),
degrees conferred (including dates), residency placement, and participation in officially recognized
activities. Students may withhold directory information by giving written notification to Enroliment
Services within two weeks after the beginning of the term. Requests for non-disclosure of directory
information will be honored until graduation unless students submit a written request to have the block
on their directory information removed. Students who wish to withhold directory information after they
graduate, which would include their dates of attendance and degrees conferred, must submit another
written request to Enrollment Services.

FERPA provides students with the right to inspect and review information contained in their education
records, to challenge the content and accuracy of those records, to have a hearing if the outcome of
the challenge is unsatisfactory, and to submit explanatory statements for inclusion in their files if they
disagree with the decisions of the hearing panel. Enrollment Services has been designated by PNWU to
establish procedures by which students may review their education records.

Students wishing to review their education records should submit a written request, clearly specifying
the records of interest, to the official responsible for maintaining those records. Enrollment Services will
assist in identifying the appropriate official. The responsible official will then make arrangements for
the student to inspect the records within 45 days of the request and will notify the student of the time
and place of inspection. Students may have copies made of their records with certain exceptions (e.qg.,
students may not have a copy of academic records for which a financial "hold" exists, or a transcript of
an original or source document produced by another institution or by a person not employed by PNWU).
Copies will be made at the student's expense at prevailing rates, which are listed in Student Affairs.

Only records covered by FERPA, as delineated in the paragraph defining education records, will be
made available for inspection. (However, students may have their health records reviewed by their own
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physicians.) Furthermore, the University is permitted or required to withhold from students the following
sorts of records: financial information submitted by their parents, confidential letters of recommendation
to which students have waived their rights of inspection, and education records containing information
about more than one student. In the latter case, the institution will permit access only to the parts of
education records that pertain to the inquiring student.

Students who believe their education records contain information that is inaccurate, misleading, or
held in violation of privacy rights or other rights, may ask the University to amend a record. In such
cases, the student should write to the University official responsible for the record, identify the parts
of the record the student believes should be changed, and indicate the reasons it should be changed.
If University officials agree with the student's request, the appropriate records will be amended. If the
University decides not to amend the record as requested by the student, the student will be notified and
advised of her or his right to a hearing regarding the request for amendment. Additional information
regarding the hearing procedures will be provided to the student when notified of the right to a hearing.
FERPA confers to the student the right to challenge grades only in cases where the grade has been
incorrectly recorded. However, PNWU has other procedures for appealing grades.

Student requests for a formal hearing must be made in writing to Student Affairs, who, within a
reasonable period of time after receiving such a request, will inform the student of the date, place,
and the time of the hearing. Students may present evidence relevant to the issues raised and may be
assisted or represented at the hearings by one or more persons of their choice, including attorneys,
at their own expense. The hearing panels that adjudicate such challenges are appointed by Student
Affairs. The decisions of the hearing panel will be based solely on the evidence presented at the hearing
and are final. They will consist of written statements summarizing the evidence and the reasons for
the decision and will be delivered to all parties concerned. If the decision is in favor of the student,
the education records will be corrected or amended in accordance with the decision of the hearing
panel. If the decision remains not to amend the student's education record, the student has a right
to insert a statement in her or his record commenting on the information therein. This statement will
be maintained as a permanent part of the student's record and must be included when the record is
disclosed to an authorized party.

Students who believe the adjudications of their challenges were unfair, or not in keeping with the
provisions of FERPA, may request the assistance of the President of Pacific Northwest University of
Health Sciences. Students who believe their FERPA rights have been violated may also file complaints
with , 400 Maryland Avenue S.W,,
Washington, DC 20202-4605.

Children in Learning Environment

Children of students are allowed in the learning environment for infrequent, brief visits (generally
not longer than two hours) or to participate in University programs and events within the specified
parameters detailed in the policy.

Career Counseling

Student Affairs leads a multi-department effort to provide guidance and information for student career


http://www.ed.gov/offices/OM/fpco/
https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-children-workplacelearning-environment
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choices. Links to a number of websites may be found on the webpage that are helpful
career advising resources as well as sites that can assist you in understanding the physician licensing,
the residency match process, searching for rural residency programs, and our student-alumni network.

Counseling Services

PNWU provides mental health services through its . SAP is to
provide the student, spouse or domestic partner, and dependent members of the student's family with
an opportunity to confidentially discuss problems and concerns that may be affecting their lives. Within
this confidential program, students are given appropriate resources designed to help with specific
problems.

Licensed psychologists and mental health counselors are available for short-term care. If longer-term
care is needed, contact Student Affairs for assistance. This care is available for all students both on
campus and away at clinical courses.

The PNWU student acknowledges that, from the time of acceptance to the University and until
withdrawal or graduation from the University, the student may be subject to psychiatric, psychological,
or medical assessment and/or evaluation and/or treatment to ensure fitness for duty as the University
sees fit. Any student need for psychiatric, psychological, or medical assessment and/or treatment
whether voluntary or due to a recommendation or requirement by the Student Progress Committee, or
any other PNWU official will be at the sole expense of the student.

Health Care Coverage and Health Care Providers

PNWU students must present proof of personal health care coverage, as defined by the Affordable Care
Act (ACA), to Enrollment Services at matriculation and again by August 1 of each year they are enrolled.
They must maintain personal health care coverage throughout their educational program. The student
is solely responsible for their medical bills. The University assumes no responsibility to seek reductions
or waivers. PNWU secures disability insurance for each student.

The University does not endorse any specific health care coverage plan or health care provider. The
University does provide students a list of health care professionals and hospitals to assist students
in finding diagnostic, preventative, and therapeutic health services. A is available as
a resource at PNWU.edu. It is the desire of PNWU to assist and support students in receiving needed
physical health care by establishing agreements with healthcare service providers within the Yakima
community.

It is recommended that students obtain healthcare from non-PNWU affiliated faculty members.

However, if the situation arises the PNWU employee must recuse him/herself from any discussions, or
decision involving the students' academic or professional progress.

Immunizations

PNWU, in conjunction with requirements of regional hospitals and clinics and the Center for Disease
Control (CDC) recommendations for Health Care Providers (Immunization of Health-Care Personnel:
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Recommendations of the Advisory Committee on Immunization Practices (ACIP) Recommendations
and Reports November 25, 2011 / 60(RR07);1-45), adheres to the following requirements:

Required immunizations must be current as of start of classes of the student's first year and maintained
thereafter. Blood test documenting immunity is required in some cases and to prove immunity when
there is no vaccination record.

Hepatitis A

Hepatitis B and quantitative assay

Tetanus, Diphtheria, and Pertussis (Tdap)

Tetanus toxoid (Td)

Diphtheria, Pertussis, Tetanus (DPT)

Measles, Mumps, and Rubella (MMR) and quantitative assay
Varicella or serum titer

Polio (Type OPV/IPV)

Influenza vaccination annually

Tuberculosis surveillance annually

Students may be required by an external clinical facility to have additional immunizations or tuberculosis
screening. Students must comply with these requests and pay for them at their own expense.

Criminal or Civil Convictions and Criminal Background Check

Prior to matriculation and starting full-time clinical experiences with a contracted/affiliated hospital or
healthcare facility, students are required to undergo a criminal background check, at their own expense,
to enhance patient safety and protection. This is a requirement placed on healthcare facilities by the
Joint Commission on Accreditation of Healthcare Organizations (JCAHO). An entity that is approved
and licensed to perform background checks will be selected at the sole discretion of PNWU.

After a criminal background check has been completed, all admitted students must notify Enroliment
Services and current students must notify Student Affairs within three days of any criminal or civil
recordable event that occurs. The recordable event must be reviewed to determine the student's
academic standing and eligibility for clinical experiences. Students are expected to fully cooperate with
Enroliment Services or Student Affairs in documenting the recordable event.

The criminal background search may include, but not limited to, sources such as the following:

Social security number trace

Washington State Patrol criminal background check

Criminal histories background check

Nationwide wants & warrants

HHS/OIG list of excluded individuals, GSA list of parties excluded from Federal Programs
Consumer report information related to character, general reputation and credit that may be
subject to the Fair Credit Reporting Act

Sex offender background check

Anti-Terrorism and USA Patriot Act

Sanctions
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PNWU-COM will review any findings for severity, frequency/pattern, time period, rehabilitation,
unprofessional behavior, accountability, and outcome. The applicant/student should investigate
possible consequences on future licensure.

Drug and Alcohol

PNWU is committed to being a drug-free, healthy, and safe place of learning. The unlawful possession,
use, distribution, or sale of illicit drugs, controlled substances, prescription drugs, alcohol, other
intoxicating substances, and drug related paraphernalia by employees or students on PNWU property or
as part of any of its activities is prohibited. No alcoholic beverages or illegal drugs may be manufactured
in any academic facility, clinic, or hospital associated with PNWU.

Any student who has been convicted of an offense under any federal or state law involving the
possession or sale of illegal drugs or the abuse/misuse of alcohol during their enrollment at PNWU
is subject to immediate suspension and possible dismissal at the discretion of the Student Progress
Committee, and/or the dean.

PNWU makes available drug or alcohol counseling, treatment, or rehabilitation or re-entry programs.
Students may seek these services through the Student Assistance Program. For more information,
please see the Counseling Services section of the Student Catalog. Students may also contact the
Washington Physicians Health Program to participate in their confidential services: www.wphp.org.

Drug Screen

The Joint Commission on Accreditation of Healthcare Organizations (JCAHO) requires all individuals
involved in the delivery of health care to comply with applicable health screening requirements, including
drug screening. In compliance with this requirement, PNWU requires that all students agree to undergo
a drug screen whenever it is requested of them. The student will be charged for the cost of the drug
screen.

A copy of the drug screen will be delivered directly to the student upon request with a copy to
Enrollment Services.

Any questionable or adverse findings, non-compliance, or a diluted test will be referred to the
Admission Committee for further evaluation for accepted students. An adverse or questionable
drug screen may result in a rescinded offer of admission.

Any questionable or adverse result, non-compliance, or diluted test for a current student will
be referred to Student Affairs. The student may not be allowed to participate in any classroom
activities and will be referred to the Student Progress Committee to determine their ability to
continue at PNWU and may result in dismissal from PNWU.

Tobacco - Smoke - Vape - Free

PNWU is a tobacco-, smoke-, vape-free environment. Smoking and use of tobacco products are
prohibited on University owned or leased property, and in University vehicles and any vehicle located
on University property.
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Personal Property

PNWU is not responsible for personal property that is lost, damaged, or stolen. If employees or students
bring personal property/items/belongings onto University property, owned or leased, the employee or
student is responsible for said property.

Personal property is not covered under the University's insurance. All personal property brought onto
University property, owned or leased, may be inspected with just cause.

Employment

A health professions curriculum content and time required for completion is such that any outside
employment by the student is strongly discouraged.

Food Service/Dining Facilities

Pacific Northwest University of Health Sciences offers limited catering and vending options.

Gambling

Gambling is not permitted on PNWU property.

Dress Code

Students will, during regular business hours (Monday - Friday, 8:00 a.m. -5:00 p.m.), be dressed
appropriately with awareness to personal hygiene, cleanliness, professional demeanor, and professional
dress. Modest professional apparel, or scrubs (top and bottom), will be required for all activities in
PNWU buildings. In the case of special events, students must adhere to professional dress.

Housing

Students must secure their own housing during the duration of their health professions education.
PNWU may have suggestions to assist students in their search for appropriate, affordable housing.
Students may find resources for housing in the Yakima Valley on the website.

A PNWU employee who may have influence in academic assessment or promotion of students may
not provide housing/accommodations to students.

Notification of Emergency Contact

In the event of an emergency involving a PNWU student, PNWU may contact the person the student
has designated as their emergency contact. If the student is considered by a representative of PNWU
in their judgment to be in a physical or mental crisis, the representative may contact the student's
designated emergency contact. By providing the name and phone number of an emergency contact,
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the student is granting PNWU the authority to notify the emergency contact of the student's condition.

It is the responsibility of the student to keep their emergency contact information up to date.

Ofhcial Mailing Address

It is imperative that Student Affairs have current records regarding name, mailing address, telephone
number, and emergency contact information. must be updated
immediately with any change in information.

Official Photo

The official photo of all students is taken upon matriculation. If a student wants to update their photo
it must be done by the PNWU designated photographer. All retakes will be at the student's expense.

Student Rights, Responsibilities, and the Honor Code

The PNWU Student Government developed an honor code as a way to educate and emphasize the
importance of professionalism in the classroom, lab, clinic, and community. As part of orientation the
student government association has each student sign and agree to uphold the PNWU Honor Code, as
follows:

Honor Code

Adherence to an honor code will promote the growth and development of health care professionals at
Pacific Northwest University of Health Sciences. We therefore commit to the following:

Pledge of Academic Standards
Students will neither give nor receive aid in examinations or independent class work.
Students will not represent others' work as their own.
Students will abide by academic standards as put forth by each class instructor.
Pledge of Professionalism
Students will appreciate and respect the diverse perspectives of peers, faculty, and the
community at large.
Students will conduct themselves as ambassadors to the community from PNWU.
Students will treat others with respect.
Pledge of Community Obligation
Students understand that the integrity of the honor code is predicated upon agreement of the
entire student body to uphold the spirit and the letter of the honor code.
Charge to Uphold
+ Students' first obligation is to directly approach peers concerning perceived transgressions.
In the event a student cannot fulfill the above obligation, they may ask a member of the student
body to act as their proxy.
Students understand that failure to report indiscretions constitutes an infraction in kind.
Students' final resource by which to report honor code violations is the Associate Dean for
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Student Affairs.

Sexual and Other Misconduct
(Including Harassment, Stalking, Bullying, and Intimidation)

PNWU strives to provide a safe environment for students to learn, and employees to work, free from
the detrimental effects of sexual and other harassment, bullying, intimidation, and any form of unlawful
discrimination as prohibited by Federal and State laws. Any violation of PNWU policy or applicable
law by a faculty member, fellow student, employee or persons doing business with or for PNWU, male
or female, will result in corrective or disciplinary action which could include dismissal from PNWU,
termination from employment, or termination of any contractual relationship. Some violations could
result in a report to law enforcement.

This policy applies to all PNWU programs and activities.

The relationship between a student and faculty/preceptor or patients must always be kept on a
professional basis. Conduct in an unprofessional manner will be considered improper behavior and will
be grounds for disciplinary action, including dismissal from PNWU.

Reporting Violations and Filing a Complaint

Any student who believes they have experienced sexual misconduct, sexual harassment, nonsexual
harassment, intimidation, or bullying by anyone, including a faculty member, fellow student, employee,
or by persons doing business with or for PNWU should report such conduct to the Title IX Coordinator
or their designee. If the individual is comfortable doing so, they should also tell the offender that such
conduct is unwelcome and unacceptable.

Individuals who have witnessed policy violations are encouraged to make a prompt report.

Allindividuals considering reporting policy violations but wishing to discuss the process or related issues
can seek advice from certain confidential resources who are not required to share private personally
identifiable information — such as mental health service providers or off campus crisis clinics who are
by law permitted to maintain confidentiality. Most campus resources have certain legal obligations
including a duty to report, so they are not in a position to advise individuals on a confidential basis or
maintain confidentiality. However, most resources can discuss the process.

For additional information or to file a complaint, contact:
Title IX Coordinator — Erin Murphy
117 University Parkway, Ste. 202 | Yakima, WA 98901

| (509) 249.7714

Note that the Title IX Coordinator has broad responsibilities to the University and is not a confidential
resource; individuals cannot make a report to the Title IX Coordinator in confidence.

Credit by Examination

Students presenting extraordinary admission credentials may be granted credit in the appropriate
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course(s) if all of the following criteria are satisfied:
Credit must have been earned at an accredited college or university
Upon approval, a special examination will be administered under the auspices of the applicable
department and a minimum score of 80 percent must be earned on the examination

Credit earned by examination appear on the transcript with a pass (P) grade only. A percentage grade
will not be issued and the credits will not be included for class ranking purposes.

Credit for Experience

PNWU does not grant advanced standing or credit based upon experience.

Student Transfers and Waivers

PNWU does not accept transfer students, transfer credits, or waive the requirements set forth in the
student admission policy or process.

Thetransferability of credits earned at Pacific Northwest University of Health Sciencesis at the discretion
of the receiving college, university, or other educational institution. Students considering transferring
to an institution should not assume that credits earned in any program of study at Pacific Northwest
University of Health Sciences will be accepted by the receiving institution. Similarly, the ability of a
degree, certificate, or diploma, or other academic credential earned at Pacific Northwest University
of Health Sciences to satisfy an admission requirement of another institution is at the discretion of
the receiving institution. Accreditation does not guarantee credentials or credits earned at Pacific
Northwest University of Health Sciences will be accepted by or transferred to another institution. To
minimize the risk of having to repeat coursework, students should contact the receiving institution in
advance for evaluation and determination of transferability of credits and/or acceptability of degrees,
diplomas, or certificates earned.

Grade Posting

Text BoxPNWU adheres to the grade posting practices recommended under FERPA. Grades are not
posted in a public manner either by student name, social security number, or student identification
number. Faculty members, or their designee, will post grades in the PowerCAMPUS Self-Service
system. FERPA permits the posting of grades in a public manner only if the student is assigned a
unique identifier known only to the student and the faculty member.

Transcripts, Diplomas, and Records

Permanent education records maintained by PNWU are the responsibility of Enrollment Services.
Transcripts of academic records will only contain information regarding academic status. In cases
where disciplinary action leads to the student's ineligibility for re-enrollment (dismissal), disciplinary
action will become a part of the permanent academic record. Disciplinary records or information from
such records will be made available to persons outside of PNWU only on the formal written request of
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the student involved or as otherwise allowed by law or regulation.

An official academic transcript will be transmitted directly to a legitimate educational institution,
hospital, or governmental or non-governmental agency on secure, on-line, request of the student
(graduate) involved.

Unofficial academic transcripts are available to the student (graduate) from

Students who have not fulfilled their financial and other obligations to PNWU shall not have transcripts
or recommendations made available until such obligations are met.

If the University has knowledge that a student or graduate is in default on a federal, state, outside
agency, or institutional loan or service obligation, the University will withhold all official transcripts,
National Board scores, and letters of recommendation for internships, residencies, employment, staff
privileges, specialty certification, and licensing.

Diplomas will be mailed to students after the graduation ceremony and upon completion of all
graduation requirements as defined in the student catalog. A request for duplicate diplomas may be
made to Enrollment Services.

Students who have not received a diploma due to failure to satisfactorily fulfill their obligations to the
University prior to the date of graduation and who have failed to do so following graduation shall not
have the privilege of receiving transcripts, other records, or recommendations sent to any institution or
entity until such obligations are cleared.

Questions or concerns regarding records and grades should be brought to Enrollment Services.

Record Retention

The University complies with federal, state, and local laws, and accreditation body guidelines regarding
record retention and disposition. All vital records are maintained securely for the appropriate amount of
time. The record retention procedures for the University include, but are not limited to:

Academic records will be maintained by the University, and governed by the Family Education
Rights and Privacy Act as a permanent student record.

Non-academic records of disciplinary actions will be maintained by the University as the
responsibility of Student Affairs. These actions are maintained as part of the student's
permanent record.

In cases where disciplinary action leads to a student’s dismissal/ineligibility or re-enrollment,
the record becomes a part of the permanent academic file and transcript.

Financial aid records will be maintained by the University for three years after the end of the
award year in which the student last attended.
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Leave of Absence

A leave of absence (LOA) is a period of time approved by PNWU during which the student is not in
attendance, but is considered enrolled. Leave of absence is a temporary interruption in a student's
education, generally reserved for medical conditions and emergency situations.

All requests for a LOA must be in writing, be signed, be dated and include the reason for the student's
request. The request must be submitted in advance, unless unforeseen circumstances prevent the
student from doing so. There must be a reasonable expectation that the student will return from the
LOA in order for the request to be approved. The LOA, together with any additional leaves of absence,
must not exceed a total of 180 days in any 12-month period.

Prior to granting the LOA the student must receive student loan counseling regarding the effects of
failure to return from a LOA. A student no longer attending classes and not approved for a LOA will be
considered withdrawn as of the last date the student attended classes.

A student returning from a LOA must resume training at the same point in the academic program that
they began the LOA and complete the coursework started prior to the LOA. The returning student must
be in compliance with the minimum technical standards required by the appropriate program. The
University will assess no additional institutional charges nor disburse any additional or subsequent
financial aid proceeds until the student completes the coursework started prior to the leave of absence.

A student failing to return from an approved LOA is considered to have withdrawn on the day that the
student began the approved LOA. The reclassification of the LOA to withdrawn requires the federal
Return of Title IV funds calculation (see the Federal Aid Refund Calculations section), which may result
in the student owing PNWU tuition, other charges, and/or living costs no longer covered by previously
disbursed financial aid. The grace period for Title IV Loan borrowers may be exhausted based on the
revised withdrawal date.

Withdrawal from School

Students who discontinue their education at PNWU for any reason are required to complete a written
request to withdraw. Failure to complete the request to withdraw will result in a hold on all academic
records and replacement charges incurred for any PNWU property not returned within ten business
days.

A student choosing to withdraw from the University automatically waives the right to an appeal of any
disciplinary action or dismissal decision previously made by the Student Progress Committee and/or
the dean. Guaranteed re-admission, based on withdrawal reason, may be voided upon failure to provide
documentation in a timely manner. The dean will make the final decision to grant a request and will
notify the student of the decision in writing.

* Medical Withdrawal-- Granted to students who have a medically documented reason
acceptable to the University. Students may apply for readmission. The Admissions Committee
will review and make a recommendation to the dean who will make the final decision and, if
accepted, the dean or their designee will determine class placement in the event of acceptance.
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* Advanced Study Withdrawal--Granted to students who generally complete the first two years
and wish to leave PNWU to pursue educational opportunities, such as PhD programs and/or
research fellowships. Advanced study withdrawal will be granted by the dean for a maximum
of one year with renewal. Readmission is guaranteed, provided the student:

1. Has remained in compliance with PNWU's codes of academic and behavioral conduct
while on leave.

2. Makes satisfactory academic progress at the sponsoring institution.

3. Meets the minimum technical standards for admission.

4. Submits to a criminal background check (CBC) and drug screen. Applicants for an
advanced study withdrawal will be required to supply appropriate documentation as
determined by the University. Students seeking advanced study withdrawal should
initially meet with the appropriate dean to discuss the request.

 Military Withdrawal--Granted to students whose military reserve obligations may necessitate
a period of absence from the academic program when they are called to extended active duty.
Readmission is guaranteed pending proof of compliance with minimal technical standards and
the codes of academic and behavioral conduct and submitting to a CBC and drug screen.

* Personal Withdrawal--Granted to students who wish to voluntarily leave PNWU for personal
reasons. Students withdrawing from PNWU must apply for readmission.

Students withdrawing from the University will receive a grade of withdrawal (W) for all ungraded,
registered courses.

Tuition Refunds

The request for a tuition refund requires an approved withdrawal from the University. No part of the
tuition charges will be refunded to a student who withdraws for any reason after the third week from
the first day of the academic term. All requests must be received before the close of business on Friday
of the third week; proration is determined based on the date received.

The tuition refund shall be prorated as follows:

+ 75 percent during the first week
+ 50 percent during the second week
+ 25 percent during the third week

Federal Aid Refund Calculations

PNWU will determine the earned and unearned portions of federal financial aid as of the date the student
ceased attendance based on the amount of time the student spent in attendance. Up through the 60
percent point in each term a pro-rata schedule is used to determine the amount of federal financial aid
funds the student earned at the time of withdrawal. Any unearned funds must be returned to the U.S.
Department of Education.

The official date of the withdrawal is the date that Student Affairs receives the student's written request
orthelastdate of attendance, whichever comes first. The percentage of time completed in the enroliment
period is determined by dividing the number of days in the enrollment period into the number of days
attended. If 60 percent of the term has been completed, there is no return of Title IV funds.
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Readmission

Students withdrawing from PNWU, regardless of the reason, must apply for readmission. To apply for
readmission, the applicant must submit a letter to Enrollment Services at least three months in advance
of the time the applicant wishes to re-enroll. The letter must include reasons for withdrawal from school,
status/activities involved with since withdrawal, and reasons to be considered for readmission. The
applicant for readmission may also include any supportive documentation they feel the Admissions
Committee should consider.

The Admissions Committee will consider the letter of application for readmission and may ask for letters
of reference, medical documentation, etc., and review the student's credentials on file with Enrollment
Services. The Admissions Committee has the right to conduct interviews, secure documentation,
evaluate past grades/performance, etc. Since the reason each applicant leaves is unique, the
information required by the Admissions Committee may vary. The Admissions Committee makes a
recommendation to the dean. The dean or dean's designee will establish placement and academic
conditions, which will include academic probation, for students readmitted.

Military Readmission

Anystudentwhoseabsence from Pacific Northwest University of Health Sciences (PNWU) is necessitated
by reason of service in the US Armed Forces, National Guard or other military reserve component shall
be entitled to re-admission upon meeting any eligibility and re-admission requirements.

A student shall be permitted to withdraw from one or more courses without a failing grade, incomplete
or other negative annotation or alteration of grade point average, or be given an incomplete and be
permitted to complete the course upon release from active duty, or continue and complete the course
for full credit with any absences due to service treated as excused.

Eligibility

This policy applies only to US Military veterans seeking re-admission to the program which they
previously attended; it does not apply to individuals seeking admission to a different school at PNWU.
A student is eligible for re-admission under this provision if, during the leave, the student performed or
will perform voluntary or involuntary active duty service in the US Armed Forces, including active duty
for training and National Guard or Reserve service under federal authority, for a period of more than 30
consecutive days, and received a discharge other than dishonorable or bad conduct, or performed or will
perform voluntary or involuntary duty with the national guard or any other military reserve component
under state authority for a period exceeding 30 days or is ordered to federal active military service. In
general, the cumulative length of absence and all previous absences for military service (service time
only) must not exceed five years.

Requirement of Notice

A student planning to take a leave for military service must give advance written or verbal notice of
military service to the dean or dean's designee, unless such notice is precluded by military necessity.
To be readmitted, notice (written or verbal) of intent to re-enroll must be given to the dean or dean's
designee no later than three years after the completion of the period of service. If recovering from a
service-related injury or illness, the school must be notified no later than two years after recovery.
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A student who does not submit a timely notification of intent or provide an attestation within the
designated time limits may not be eligible for the benefits outlined herein.

Readmission Requirements

The school must allow the student to re-enroll in the next class or classes in the same program, with the
same enrollment status, number of credits, and academic standing as when they were last in attendance
at PNWU. The student may also request a later date of admission or, if unusual circumstances require
it, the institution may admit the student at a later date. If the school determines that the student is not
prepared to resume the program where they left off, the school must make reasonable efforts at no
extra cost to the student to enable the student to resume and complete the program. Such reasonable
efforts include, but are not limited to, providing a refresher course and allowing the student to retake a
pretest, as long as the student does not place an undue hardship on the school. If reasonable efforts
are unsuccessful or the school determines that there are no reasonable efforts that the school can
take, the school is not required to readmit the student. In evaluating re-admission, PNWU will comply
with the requirements of any more beneficial Washington State Law. Upon re-admission the dean of
the appropriate college will evaluate readiness to resume the education program.

If the program to which the student was admitted is no longer offered, the student must be admitted
to the program that is most similar, unless the student requests or agrees to admission to a different
program.

The re-applicant must provide proof of compliance with minimal technical standards, the codes of
academic and behavioral conduct, criminal background check, and drug screen.

For the first academic year in which the student returns, they must be readmitted with the same
tuition and fees charges the student was or would have been assessed for the academic year when
the student left, unless there are sufficient veterans' educational benefits or other service member
education benefits to pay the increased amount of tuition and fees. For subsequent academic years,
the student may be charged the same tuition and fees as other students in the program.

Service for thirty days or less

A student who is a member of the Washington National Guard or any other military reserve or guard
component who is ordered for a period of 30 days or less to either active or inactive state or federal
service and as a result of that service, or follow-up medical treatment for injury incurred during
that service, misses any class, test, examination, laboratory, or class day on which a written or oral
assignment is due, or other event upon which a course grade or evaluation is based, is entitled to make
up the class, test, examination, laboratory, presentation, or event without prejudice to the final course
grade or evaluation. The makeup must be scheduled after the member's return from service and after
areasonable time for the student to prepare for the test, examination, laboratory, presentation, or event.

Class sessions a student misses due to performance of state or federal active or inactive military
service must be counted as excused absences and may not be used in any way to adversely impact
the student's grade or standing in class.

If the faculty member teaching the course determines that the student has completed sufficient work
and has demonstrated sufficient progress toward meeting course requirements to justify the grade
without making up the class, test, examination, presentation, or other event, the grade may be awarded
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without the makeup, but the missed class, test, examination, laboratory, class day, presentation, or
other event must not be used in any way to adversely impact the student's grade or standing in the
class.

Complaints of Accreditation Standards

Any individual may file a complaint regarding an accreditation standard, eligibility, requirement,
procedure, or policy. The complaint must be a written explanation of dissatisfaction or disagreement
with an action, decision, or omission within the control or responsibility of PNWU relative to accreditation
standards, eligibility requirements, procedure, or policy.

Should the accrediting agency find the student complaint related to accreditation valid, PNWU will abide
by the procedures set forth by the accrediting agency to rectify the noncompliance to the accreditation
standard(s). PNWU will maintain records of the receipt, adjudication, and resolution of such complaints.

At no time will any adverse action be allowed against the person(s) for filing a complaint.

Complaints Regarding Program Integrity

A student may file a complaint alleging a violation of consumer protection laws, licensure of
postsecondary institutions, quality of education or other state or accreditation requirements. The
complaint must be a written explanation of dissatisfaction or disagreement with an action, decision, or
omission within the control or responsibility of PNWU relative to program integrity.

At no time will any adverse action be allowed against the student(s) for filing a complaint.


https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-complaints-related-accreditation
https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-student-complaints-program-integrity
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The Annual Campus Safety and Security Report and the Emergency Operations Plan (EOP) may be
found on the or Campus Security in Butler-Haney Hall.

Advising Campus Community About Sex Offenders

PNWU advises the campus community on where to obtain law enforcement agency information
concerning registered sex offenders.

The (CSCPA) of 2000 is a federal law that provides for the tracking
of convicted sex offenders enrolled at, or employed at, institutions of higher education.

Animals on Campus

Animals are allowed on the PNWU campus as long as they are on a leash, not a threat to other people,
and do not bother or distract others. Owners must pick up after their animal(s). Other than service
animals, the University retains the right to ask owners to remove their animal(s) at any time. If an
animal behaves in a way that poses a direct threat to the health or safety of others, has a history of
such behavior, or is not under the control of the handler, that animal may be required to leave campus.

Animals are only allowed inside campus building as service animals with service and vaccination tags
for the disabled, conditions related to the where reasonable
accommodations can be made, for academic research, or as specifically approved and under conditions
approved by the president or designee.

All other animals inside campus buildings must have documentation approved and submitted to
Human Resources prior to building entry.

Campus community members are encouraged to report any animals that misbehave or handlers who
mistreat their animals.

Campus Closure

In the event that inclement weather or an emergency situation presents a risk to PNWU faculty, staff,
students, visitors, and/or facilities, the president or designee will determine the appropriate campus
response. Closing of the campus is a procedure that will differ depending on the timing of the decision
to close and the expected length and severity of the weather or emergency situation. The essential
factor in the decision is the safety of the PNWU faculty, staff, students, visitors, and facilities.

The Emergency Operations Team will assess the need for campus closure. Only the president or
designee may authorize the closure of campus, or segment of campus. In the event of a campus
closure, the PNWU community will be notified via the Emergency Notification System.

In the event of extreme weather conditions, notice of school closure will be made over local radio and
television stations. If inclement weather prevents students from attending school on a day that PNWU
is open, students are responsible for making up any work or exams missed.


https://www.pnwu.edu/inside-pnwu/offices-and-departments/campus-security
https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-advising-campus-community-about-sex-offenders
http://www2.ed.gov/policy/gen/guid/fpco/hottopics/ht10-24-02.html
https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-animals-campus
http://www.ada.gov/
https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-campus-closure
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Campus Law Enforcement Authority

Limited campus law enforcement authority is granted to PNWU Campus Security. As such, PNWU
security personnel act as agents for the University itself. PNWU security personnel do not have arrest
powers; all criminal incidents are referred to local law enforcement, that being the Yakima County
Sheriff's Office, who has jurisdiction on and adjacent to the PNWU campus. PNWU is also able to draw
on the resources of the Yakima Police Department and the Washington State Patrol when necessary
or appropriate.

PNWU Campus Security is granted authority to:
monitor and record, via local law enforcement agencies, any criminal activity involving a PNWU
student conducting business or acting through a recognized student club or organization off-
campus
review and enforce orders of protection, "no-contact" orders, restraining orders, or similar
lawful orders issued by any court or by the University. Violations shall be reported to local law
enforcement
require students and employees to comply with directives of campus security, law enforcement
agencies, and any other University officials
ask persons for identification and to determine whether individuals have lawful business at
PNWU campus sites
enforce University policy, rules, and regulations as well as local, state, and federal laws, and
report criminal violations to the proper authorities

Crime victims and witnesses are strongly encouraged to immediately report all criminal activity to the

appropriate law enforcement agencies and PNWU security personnel. Prompt reporting will assure
timely warning notices of campus crime and assist in full disclosure of crime statistics.

Disclosure of Crime Statistics

PNWU annually collects, reports, and discloses crime statistics per the Clery Act as revised and effective
July 1, 2015. These crimes are those that occur on or within the University's Clery geography and that
are reported to local police agencies or to campus security authority. These statistics must be reported
to the Department of Education and be included in the for the three most recent
calendar years.

Each year, an email notification is made to all enrolled students and employees that includes an

electronic link to access the Annual Security Report. Copies of the report may also be obtained from
PNWU Campus Security and Human Resources.

Firearms and Dangerous Weapons on Campus

PNWU prohibits possession or use of any firearm, explosive (including fireworks), dangerous chemical
or other dangerous weapons or instrumentalities on campus. Exception is for authorized University
purposes and if prior written approval has been obtained from the director of security, the University
president or designee.


https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-campus-law-enforcement-authority
https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-disclosure-crime-statistics
https://www.pnwu.edu/application/files/3315/6995/6994/Annual_Security_Report_2019.pdf
https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-firearms-and-dangerous-weapons-campus
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Any firearm or dangerous weapon on campus, without written approval, may be confiscated.

Security Awareness Crime Prevention Programs

The University will make campus security and personal safety programs and campaigns available on a
regular basis and at a minimum annually. Campus security programs and campaigns are designed to
educate regarding campus security in general and how to prevent domestic violence, dating violence,
sexual assault, and stalking.

Security and Access of Campus Facilities

Pacific Northwest University of Health Sciences facilities are locked; access is restricted to authorized
students and employees. PNWU issues proximity access cards that allow students and employees to
enter authorized areas 24 hours a day. During an extended closure, only authorized personnel will be
granted access to campus property and facilities.

Campus facilities may have different hours of accessibility; in such cases, these areas will be secured

and accessed by appropriate persons in accordance with operating schedules as developed by the
department responsible for that facility.

Timely Warning and Emergency Notification

PNWU will inform members of the campus about crimes and emergencies that have occurred or may
impact or represent a threat to the campus community. PNWU will follow its emergency notification
procedures as outlined in the Emergency Operations Plan.

Parking

PNWU shall provide parking as a courtesy for employees, students, and visitors on campus. General
parking spaces are open for all vehicles with any type of valid PNWU parking permit. PNWU shall not be
responsible for any theft, vandalism, or other damage occurring while a vehicle is parked on campus.

Employees and students shall report all vehicle accidents to Campus Security regardless of the severity.


https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-security-awarenesscrime-prevention-programs-students-and-employees
https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-access-campus-facilities
https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-timely-warning-and-emergency-notification
https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-parking
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Enroliment Services is the primary agent to provide counseling and assistance to students with the
necessary forms to obtain loans, scholarships, grants, and other forms of financial aid.

It is the student's primary responsibility to secure educational financing. This means that such things

as supplying personal documentation, supplying family documentation, and ensuring that a student

qualifies for loans by having a favorable credit report are the student's obligations. All documents

requested by Enrollment Services must be received before financial aid will be processed. All
will be made via direct deposit.

Health professions education is expensive. During schooling, most students are required to live at a
modest level. The primary obligation for financing education lies with the student and the student's
parents/spouse. The federal and private agencies that make funds available for borrowing do so with
the understanding that a student must sacrifice in order to achieve their degree.

Students accepted by PNWU and requiring financial aid must file the

to assess aid eligibility. The needs analysis system set by the federal government
ensures equity of treatment among all applicants. The University uses this needs analysis system to
determine the amount of need-based financial assistance, loan amounts, and scholarship awards for
which a student is eligible.

Financial aid as awarded or borrowed under the federal or private programs cannot exceed the PNWU
estimated . Funding is available for a student's direct and indirect educational costs
while they receive an education, but the student must be frugal and a good money manager. Students
must carefully monitor their budgets.

Loans

As a rule, most people believe it is easier to borrow money for educational expenses. As a health care
student, certain special may be available, the primary sources being the Stafford Loan
Programs and the Graduate PLUS loan program. A student may not be eligible for the full amount
based on their federal needs analysis, the PNWU estimated cost of attendance, or prior student loan
indebtedness. The amount a student can borrow is based on the cost of their education and potential
personal contributions, not on the student's desire for capital.

The Federal Direct Unsubsidized Stafford Loan and Federal Direct Graduate PLUS Loan accrue interest
from disbursement date. Borrowers must consider the repayment implications and avoid excessive
borrowing. PNWU has a federally mandated obligation to keep a student's indebtedness to a minimum.
A student may request counseling through Enroliment Services while in school about the nature of his
or her debt and the projected payment schedule. Group sessions will be provided at least once each
academic year.

Borrowing money from these programs is a privilege, not a right; regulations controlling these programs
change periodically. A loan is not a gift or grant; it must be repaid. Student loans are only to be used for
related educational expenses and personal living expenses.

Default is the failure of a borrower to make an installment payment when due or to meet other terms of
the promissory note. If this happens, it is reasonable to conclude that the borrower no longer intends


http://www.pnwu.edu/admissions/financial-aid/disbursements/
https://fafsa.ed.gov/
https://fafsa.ed.gov/
https://www.pnwu.edu/admissions/financial-aid/cost-attendance
https://www.pnwu.edu/admissions/financial-aid/student-loans
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to honor the obligation to repay. Defaulted loans are reported to national credit agencies, thus affecting
credit ratings and future ability to borrow money. Over-borrowing can cause defaulting on a student
loan. This is why educational debt managementis essential. PNWU encourages students to learn some
basic budgeting techniques, how to cut costs, and how to live with less. If a student's loan goes into
default, the University, the organization that holds the loan, the state, and the federal government may
all take action to recover the money. The federal government and the loan agencies may deny a school's
participation in the student loan programs or charge a school or its students a higher origination fee
if the school's default rate is too high. The University will withhold the transcript of any individual if
that individual is in arrears or in default under any loan or loan program, when such arrears or default
adversely affects the University in any way.

For Washington State residents seeking information and resources about student loan repayment or
seeking to submit a complaint relating to your student loans or student loan servicer, please visit
or contact the Student Loan Advocate at

Scholarships and Grants

Enroliment Services will provide students with information on that are sent to the
office. Itis the student's responsibility to notify Enrollment Services of any scholarship or grant awards
received.

Standards for Satisfactory Academic Progress

Federal law requires that all students receiving financial assistance from Title IV and Title VII funds
maintain .PNWU policy follows the qualitative (grade-based) academic
standards that apply to all students and in addition, a required quantitative (time-related) standard.

While on warning or probation, the student may receive financial aid for one enrollment period. At the
end of that period, the student must be in good standing or financial aid eligibility will be denied.

Enroliment Services will notify students who are ineligible for continued assistance and will provide
them with information regarding their academic status.

Drug Conviction

A student is ineligible to receive Title IV, HEA program funds, if the student has been convicted of an
offense under any federal or state law involving the possession or sale of illegal drugs for conduct that
occurred during a period of enrollment for which the student was receiving Title IV, HEA program funds.
However, the student may regain eligibility if the student successfully completes a drug rehabilitation
program after the student's most recent drug conviction. The student regains eligibility on the date
the student successfully completes the program. The student should work closely with Enroliment
Services to determine eligibility.


http://www.wsac.wa.gov/loan-advocacy
http://www.wsac.wa.gov/loan-advocacy
mailto:loanadvocate%40wsac.wa.gov?subject=
https://www.pnwu.edu/admissions/financial-aid/scholarships
https://www.pnwu.edu/admissions/financial-aid/satisfactory-academic-progress
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Code of Conduct - Related to Financial Aid and Accounting

1.

The University bans revenue-sharing arrangements with any lender. This is defined as any
arrangement between a school and a lender that results in the lender paying a fee or other
benefit, including a share of the profits, to the school, its officer, employees or agents, as a
result of the school recommending the lender to its students or families of those students.
The University bans employees of the financial aid office receiving gifts from any lender,
guaranty agency or loan servicer. This excludes:

a. Brochures or training material related to default aversion or financial literacy.

b. Food, training or informational materials as part of training as long as that training
contributes to the professional development of those individuals attending the training.

c. Favorable terms and benefits to the student employed by the institution as long as those
same terms are provided to all students at the institution.

d. Entrance and exit counseling as long as the institution's staff are in control and they do
not promote the services of a specific lender.

e. Philanthropic contributions from a lender, guaranty agency, or servicer unrelated to
education loans.

f. State education, grants, scholarships, or financial aid funds administered by or on behalf
of the State.

The University bans contracting arrangements whereby any employee of the school's financial
aid office may not accept any fee, payment or financial benefit as compensation for any type
of consulting arrangement or contract to provide services to or on behalf of a lender relating to
education loans.

The University prohibits steering borrowers to particular lenders or delaying loan certifications.
This includes assigning any first-time borrower's loan to a particular lender as part of their
award packaging or other methods.

The University prohibits offers of funds for private loans. Schools may not request or accept
such offers. This includes any offer of funds for loans to students at the institution, including
funds for an opportunity pool loan, in exchange for providing concessions or promises to the
lender for a specific number of loans, or inclusion on a preferred lender list.

The University bans staffing assistance from a lender. Schools may not request or accept any
assistance with call center staffing or financial aid office staffing. This excludes:

a. Professional development training for financial aid administrators.

b. Providing educational counseling materials, financial literacy materials, or debt
management materials to borrowers, provided that such materials disclose to borrowers
the identification of any lender that assisted in preparing or providing such materials.

c. Staffing services on a short-term, nonrecurring basis to assist the school with financial
aid-related functions during emergencies, including State-declared or federally-declared
natural disasters, and other localized disasters and emergencies identified by the
Secretary.

The University bans advisory board compensation. Employees of the institution may not receive
anything of value from a lender, guarantor, or group in exchange for serving in this capacity.
They may, however, accept reimbursement for reasonable expenses incurred while serving in
this capacity.
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The provides comprehensive resources and services to support student education
and research. Available resources include health sciences databases, print and electronic books and
journals, and audiovisual materials. Library staff members provide reference service, in-depth research
assistance, group and individual instruction in online searching of PubMed and other databases, and
interlibrary loan. Interlibrary loan and document delivery are free to PNWU students, faculty, and staff.

The library is located next to the Grand Foyer in Butler-Haney Hall and is available seven days a week
during staffed hours. The library also provides 24-hour quiet study space in its reading room. Wireless
connectivity is available for laptop computers and other Wi-Fi devices. The library also has public
computer workstations for accessing its catalog and other resources.

For more information on library resources, services, and policies, please see ,or contact
the library staff.

Phone: 509.249.7745
Email:

Copyright Policy

It is the policy of Pacific Northwest University of Health Sciences that all students comply with US
Copyright Law as it relates to the use of copyright-protected works in the classroom and library at
PNWU.

Summary of Civil and Criminal Penalties for Violation of Federal Copyright Laws
Copyright infringement is the act of exercising, without permission or legal authority, one or more of
the exclusive rights granted to the copyright owner under section 106 of the Copyright Act (

). These rights include the right to reproduce or distribute a copyrighted work.
In the file-sharing context, downloading or uploading substantial parts of a copyrighted work without
authority constitutes an infringement. Penalties for copyright infringement include civil and criminal
penalties. In general, anyone found liable for civil copyright infringement may be ordered to pay either
actual damages or "statutory" damages affixed at not less than $750 and not more than $30,000 per
work infringed. For "willful” infringement, a court may award up to $150,000 per work infringed. A court
can, in its discretion, also assess costs and attorneys' fees. For details, see Title 17, United States
Code, Sections 504, 505. Willful copyright infringement can also result in criminal penalties, including
imprisonment of up to five years and fines of up to $250,000 per offense. For more information, please
see the website of the , especially their

All students are required to read and abide by the

Students who violate the PNWU Copyright Policy will be subject to disciplinary action, up to and
including expulsion from the University.


https://www.pnwu.edu/inside-pnwu/offices-and-departments/library
http://library.pnwu.edu
mailto:library%40pnwu.edu?subject=
https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-library-copyright
http://uscode.house.gov/browse/&edition=prelim
http://uscode.house.gov/browse/&edition=prelim
https://www.copyright.gov/
http://www.copyright.gov/help/faq
https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-library-copyright
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Technology Services partners with students, faculty, staff, and Board of Trustees in the areas of
technology infrastructure and support, instructional design, and information security to provide
innovative services that are integral to the delivery of the curriculum and to fulfill the University's
mission and vision.

Students' main interaction with Technology Services is via the Help Desk, which is operated Monday-
Friday, 7:30am to 5:30pm and is located in Butler-Haney Hall 105. Students may stop in, call 509-249-
7777, or email

Technology Services provides support for student printing, classroom audiovisual needs, and
institutional software and services like network access, Moodle, and Panopto. Technology Services
can provide limited support and consulting for students' personal computing devices. Support for
ExamSoft/Examplify and Progressl|Q is provided through the Assessment Office.

Laptops

Students are required to have a laptop that meets the
Laptop purchases are the responsibility of each student, financial aid is available for the purchase once
during the student's program.

Privacy Screens

Students are required to have a privacy screen for their iPad or laptop during assessments. The privacy
screen must meet the minimum requirements. Privacy screen purchases are the responsibility of each
student, financial aid is available for the purchase once during the student's program.

Acceptable Use of University Electronic Communications, Equipment,
Supplies, and Assets

Studentsare provided accesstotechnology resourcesto support their studies and University-sanctioned
activities. University-issued email accounts are the official means of University communications.
Resources may not be used in a manner that violates the law, for private commercial activities that
are not approved by the University, for personal private gain, or for political campaigning and similar
activities that are inconsistent with the University's mission.


mailto:help%40pnwu.edu?subject=
https://www.pnwu.edu/inside-pnwu/offices-and-departments/technology-services/minimum-student-laptop-requirements
https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-network-acceptable-use
https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-network-acceptable-use
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Tuition is due and payable in full at registration unless special arrangements have been made with
Enrollment Services.

Any students using U.S. Department of Veterans Affairs (VA) Post 9/11 G.1. Bill® (Ch. 33) or Vocational
Rehabilitation and Employment (Ch. 31) benefits, with payment to the University pending from the VA,
the University will not:
+  Prevent the student's enrollment;

Assess a late penalty fee to;

Require student secure alternative or additional funding;

Deny their access to any resources (access to classes, libraries, or other institutional facilities)

available to other students who have satisfied their tuition and fee bills to the institution.

However, to qualify for this provision, such students will be required to:
Produce the Certificate of Eligibility by the first day of term;
Provide a written request to be certified;
Provide additional information needed to properly certify their enrollment

All tuition and fees are subject to change annually. The PNWU Board of Trustees reserves the right
to change the schedule of tuition and fees without advance notice, to make such changes applicable
to present as well as future students, and to establish additional fees or charges for special services
whenever, in their opinion, such actions are deemed advisable.

No course will be credited toward promotion, graduation, or subsequent credit if a student has not paid

the required tuition, including any additional tuition incurred by repeating any portion of the academic
program.

Books and Supplies

PNWU includes the cost of books and supplies required for the curriculum as part of tuition based on
the following:
Arrangements with the publishers or other entities make the required items available in a format
not available or accessible to the student from a source not authorized by PNWU.

OR
Required supplies are purchased at or below competitive market rates, and provided to the
students by the seventh day of the payment period.
PNWU provides a way for a student to obtain those supplies by the seventh day of a payment
period by;
o Disbursing Title IV, HEA program funds for which the student is eligible up to ten days
prior to the payment period; and
o ATitle IV, HEA credit balance is paid directly to the student as soon as possible, usually
within five business days.
Students may opt-out of the way supplies are provided by PNWU by signing the Program Cost
Opt-Out Request form. Students acknowledge responsibility of obtaining the items and the
failure to do so may impact their academic success.
o Student obtained equipment may be reviewed by the Department Chair or their designee
to ensure equipment standards are met.


https://www.pnwu.edu/inside-pnwu/about-us/policies-and-procedures/policy-books-and-supplies-included-tuition
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Replacement of PNWU provided equipment; supplies, or books are at the expense of the student.

Fees

Application Fee
A nonrefundable application fee is payable upon submission of a supplemental application for
admission.

College of Osteopathic Medicine application fee of $85

Acceptance Fee
A nonrefundable acceptance fee is payable after a student has been offer admission to PNWU. Payment
is credited toward tuition upon matriculation.

College of Osteopathic Medicine acceptance fee of $1,000

Criminal Background Check Fee

A criminal background check (CBC) is required prior to matriculation and prior to beginning off campus
clinical courses. The cost of the CBC is established by the company contracted by PNWU to provide
this service. Instructions for the criminal background check will be delivered via email.

Diploma Replacement Fee
The fee for each additional or replacement diploma is $25.00.

Diploma Electronic Fee
The f