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Welcome to University Housing!  

 

We are excited that you are joining us for the 2022-2023 academic year. Please read this letter 

carefully, as it includes important information about move-in, policies, residential technology, and much 

more! 

 

 
 
 

 
 
Move-In Date and Time 

 
It is important that you arrive at your assigned time to help ensure a smooth check-in process. 

Residents were sent their move-in letters via UTD email on July 22. Those emails included their move-

in date and assigned time. 

 

 
Check-In & Move-In Maps 
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When you arrive on campus, you will check-in at the Visitor's Center prior to arriving at your 

building. You will need to bring your Comet Card (or a government-issued photo ID) in order to 

pick up your keys. Keys will only be released to the resident. 

Check-In Maps 

Below you'll find links to the check-in maps which will direct you on where to go to check-in and the 

traffic pattern to get to your assigned building. 

University Commons Residence Halls 

• Residence Hall North Check-In Map 
• Residence Hall Northwest Check-In Map 
• Residence Hall South Check-In Map 
• Residence Hall Southwest Check-In Map 
• Residence Hall West Check-In Map 

 

Canyon Creek Heights Apartments 

• Canyon Creek Heights North Check-In Map 
• Canyon Creek Heights South Check-In Map 

 

University Village Apartments 

• University Village Check-In Map 

Move-In Traffic Maps 

After checking in, you will go to your building. Click the link below to see the traffic map for the building 

you're assigned to. 

 

University Commons and Canyon Creek Heights Residents: In order to maximize efficiency and in 

consideration of others, we are limiting the number of vehicles per student to 2. We are not allowing U-

Hauls or tractor trailers in the unloading area. 

University Commons Residence Halls 
• Residence Hall North Traffic Map 
• Residence Hall Northwest Traffic Map 
• Residence Hall South Traffic Map 
• Residence Hall Southwest Traffic Map 
• Residence Hall West Traffic Map 

 

Canyon Creek Heights Apartments 
• Canyon Creek Heights North Traffic Map 
• Canyon Creek Heights South Traffic Map 

 

University Village Apartments 
 

There is no traffic map for University Village because of the distribution of the individual buildings; 

however, you can find a map showing the location of the buildings here. 

 

https://sites.utdallas.edu/housing/files/2022/07/rhn-check-in-map-2022-2.jpg
https://sites.utdallas.edu/housing/files/2022/07/rhn-check-in-map-2022-2.jpg
https://sites.utdallas.edu/housing/files/2022/06/rhnw-check-in-map-2022.jpg
https://sites.utdallas.edu/housing/files/2022/06/rhs-check-in-map-2022.jpg
https://sites.utdallas.edu/housing/files/2022/06/rhsw-check-in-map-2022.jpg
https://sites.utdallas.edu/housing/files/2022/06/rhw-check-in-map-2022.jpg
https://sites.utdallas.edu/housing/files/2022/06/cchn-check-in-map-2022.jpg
https://sites.utdallas.edu/housing/files/2022/06/cchs-check-in-map-2022.jpg
https://sites.utdallas.edu/housing/files/2022/06/uv-check-in-map-2022.jpg
https://sites.utdallas.edu/housing/files/2022/07/rhn-map-2022-2.jpg
https://sites.utdallas.edu/housing/files/2022/06/rhnw-map-2022.jpg
https://sites.utdallas.edu/housing/files/2022/06/rhs-map-2022.jpg
https://sites.utdallas.edu/housing/files/2022/06/rhsw-map-2022.jpg
https://sites.utdallas.edu/housing/files/2022/06/rhw-map-2022.jpg
https://sites.utdallas.edu/housing/files/2022/06/cchn-map-2022.jpg
https://sites.utdallas.edu/housing/files/2022/06/cchs-map-2022.jpg
https://cpb-us-e2.wpmucdn.com/sites.utdallas.edu/dist/c/1062/files/2021/11/University-Village-Map-2021.pdf


3/6 

 

 

 
Move-In Assistance for First Year Residents 

 
We work hard to "roll out the green carpet" for our residents! When you pull up to the unloading zone 

for your designated building, our team of Peer Advisors, housing staff, and volunteers will assist with 

unloading your belongings from the car and transporting them to your room.   

 

 

 

Labels 

 

To prevent lost items, please label your belongings before arriving on campus. You are welcome to 

use these small labels for individual items, or these large labels for boxes. All items should be 

labeled. Check out our move-in video below so that you know what to expect! 

 
 

 
 

 
 
Items to Bring 

 

You will want to bring linens, toiletries, decorations, and cleaning supplies for your room. University 

Commons and Canyon Creek Heights rooms are fully furnished. You may bring additional 

furniture; however, all university-provided furniture must remain in your room. University Village 

apartments are unfurnished.  

 

Please visit links below for more information on amenities in your community. 

 

• Canyon Creek Heights Amenities 
• University Commons Amenities 
• University Village Amenities 

 

 

Items Not to Bring 
 
The following items are prohibited: 

 

• Candles, incense, extension cords, power strips link to power strips (“daisy-chaining”), halogen 

light bulbs, and any items with an open heating source, such as hot plates and heaters 

https://sites.utdallas.edu/housing/files/2021/07/move-in-labels-small.png
https://sites.utdallas.edu/housing/files/2021/07/move-in-labels-half.png
https://housing.utdallas.edu/housing-options/canyon-creek-heights/
https://housing.utdallas.edu/housing-options/university-commons/
https://housing.utdallas.edu/housing-options/university-village/
https://www.youtube.com/watch?v=Wh0O88GOWTo
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• Command strips and other adhesive materials are not allowed for decorating, but thumbtacks, 

small picture nails, or small screws are permissible for hanging items 

• Handguns, firearms, or weapons of any type, as well as any explosive, flammable, or hazardous 

substances, or any items of a dangerous nature 

 

Microfridge Rentals and Linens 
 
For residents of University Commons, we have partnered with Mustang Refrigerators to provide 

students with a microfridge for their room. Should students choose the service, they can visit 

https://www.mustangrefrigerators.com/richardson/ for more information. *Please note that only one 

microfridge, per suite, is allowed. 

 
All Residents: Students may be interested in purchasing bedding or other items to make their rooms 

cozy from our partners at OCM. More information on their products can be found at 

https://www.ocm.com/utd. 

 

 
 

MyHousing 
 

Residents can submit work orders for maintenance issues, sign up or renew their housing, submit 

room transfer requests (open in September and October), and much more through the MyHousing 

portal.  

 

 

Wireless Internet 
 

University Housing provides wireless internet through Apogee. Visit 

https://housing.utdallas.edu/residential-technology/ for more information. If a technical issue arises, 

Apogee provides 24-hour customer service via phone, text, and web chat: 

 

Call: 855-465-6750 

Text: "ResNet" to 202-980-7135 

Chat: MyResNet.com 

Email: support@myresnet.com 

 

Parking 
 

Parking passes may be purchased online or by visiting the Parking & Transportation Office in 

Parking Structure 3.  

• University Commons residents may purchase the “University Commons Residence Halls 

Permit”.  

• Canyon Creek Heights and University Village residents may purchase the "University Village 

& Canyon Creek Heights Apartment Permit". 

 

https://www.mustangrefrigerators.com/richardson/
https://www.ocm.com/utd
https://www.utdallas.edu/myhousing/
https://housing.utdallas.edu/residential-technology/
https://myresnet.com/
mailto:support@myresnet.com
https://services.utdallas.edu/transit/park/
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Bike Registration 
 
All bicycles in University Housing must be registered. Bike registration will be available at your building’s 

front desk.  You must have the make/model, color, and serial number when you come to register 

the bike. 

 

 

 
 

Wondering what you're going to do with all that free time after move-in? Don't fret. We have a great 

lineup of programs and events to keep you busy! Check those out below. 

Also, there will be required community meetings hosted by your Peer Advisor. These are a great 

opportunity to meet your neighbors and get important information or updates. Your Peer Advisor will 

contact you with more information. 

 

Balloons and Bingo 

Come out to the RHW Courtyard for water balloon fun, grocery bingo, and yard games! 

 

7-9 p.m., Tuesday, August 16 

Residence Hall West Courtyard 

 

 

Movie in the Park 

Grab a blanket and join Residential Life in the Residence Hall West courtyard for an 

outdoor movie night! Popcorn will be provided while supplies last. See you there! 

 
8-10:30 p.m., Wednesday, August 

17 Residence Hall West Courtyard 

 

Pop Up Pool Party 

Come learn about how you can get more involved in Residential Life's student 

organizations and become a leader within your residential community! There will be 

games, music, and food! 

 
7-9 p.m., Thursday, August 18 

Phase 3 Pool 

 
The Rumble 

A battle of epic proportions between the residential areas-which area will walk away as 

The Rumble Champions 2022? Come to the Activity Center to represent your area and 

find out! 

 
8-10 p.m., Friday, August 19 

Activity Center Main Gym  

https://calendar.utdallas.edu/event/residential_lifes_balloons_and_bingo#.Ys2I43bMJyx
https://calendar.utdallas.edu/event/residential_lifes_movie_in_the_park#.YsyKvnbMKUk
https://calendar.utdallas.edu/event/pop_up_pool_party_7481#.YsyK13bMKUk
https://calendar.utdallas.edu/event/the_rumble_4829#.YsyK7nbMKUk


6/6 

 

 

 
Rock the Block 

Residential Life's annual Block Party to get the semester kicked off right! Come out 

with your friends to enjoy inflatables, yard games, music, and more! 

 
7-9 p.m., Saturday, August 20 

Phase 2 Pool and Clubhouse 

 
Comet Beach Luau 

Grab your favorite Hawaiian shirt and come out with your friends to enjoy some 

delicious Hawaiian food, hang out with hula dancers, and relax after the first day of 

classes! #homesweetUTD 

 
6-8 p.m., Monday, August 22 

Phase 3 Pool 

 

University Convocation 

Convocation is where President Richard C. Benson and Provost Inga Musselman will 

formally welcome all students to UT Dallas for the start of the fall semester. 

4 p.m., Sunday, August 21 

Activity Center Main Gym 

 
 
 

 
 
Check us out on social media! Also, search #HomeSweetUTD to view photos, stories, etc. from current 

and past residents. You may also use #HomeSweetUTD to document your move-in experience! 
 

 

 
Thank you, 
 
University Housing 
 
 
 

University Housing 

972-883-7430 

housing@utdallas.edu 

housing.utdallas.edu 

 

https://calendar.utdallas.edu/event/residential_lifes_rock_the_block_6409#.YsyLBHbMKUk
https://calendar.utdallas.edu/event/comet_beach_luau-_weeks_of_welcome_2022#.Ys2MvXbMJyx
https://calendar.utdallas.edu/event/university_convocation_9405#.Yrxq3HbMJaQ
mailto:housing@utdallas.edu
https://housing.utdallas.edu/
https://www.facebook.com/utdallashousing/
https://www.instagram.com/utdallashousing/

