
Daniel 
Kwasnitschka

University of 
South Carolina

What to Expect from Wearables in 
Enhancing Manufacturing 
Flexibility

Discussant: 
Monika 
Westphal

Jason Wu University of 
New South 
Wales

The Agent’s Dilemma: Exploring 
Trust and Fairness of LLMs via 
Moral Hazard

Discussant: 
Jan Fransoo

Emily Dickey The University of 
Tennessee

To Escalate or Not to Escalate? 
How Procurement Managers 
Navigate Potential Supplier 
Misconduct

Discussant: 
John Aloysius

10.00 - 10.30

Christian Jost University of 
Augsburg

Human Picking Performance in 
Parts-to-Picker Systems: An 
Experimental Investigation

Discussant: 
Jell de Vries

Mahsa 
Abbaszadeh

Technical 
University of 
Munich 

Leveraging LLMs in Human-
Algorithm Collaboration for 
Newsvendor Decisions

Discussant: 
Michael 
Becker-Peth

Alper Nakkas University of 
Texas at 
Arlington

Behavioral Implications of 
Bilateral Relationships on Supply 
Chain Contracting

Discussant: 
Mirko Kremer

10.30 - 11.00

Toshi Protsch ETH Zürich Who Fixes My Errors? How 
Accountability Affects Decision-
Making Accuracy on the Shop 
Floor

Discussant: 
Rob Basten

Thorsten Greil Technical 
University of 
Munich

Can LLMs Empower Decision-
Makers to Unlock the Potential of 
Supply Chain Optimization?

Discussant: 
Kyle 
Hyndman

Yucheng Su IE University System Neglect in Newsvendor 
Decisions

Discussant: 
Michael 
Becker-Peth

11:30 - 12:00

Park Sinchaisri UC Berkeley Understanding Gig Worker 
Resistance and Cooperation 
under Algorithmic Management

Discussant: 
Mirko Kremer

Rihuan Huang The Chinese 
University of 
Hong Kong, 
Shenzhen

Haggling with a Bot: Human vs. 
LLM Negotiation in Supply Chain 
Contracts

Discussant: 
Sam Kirshner

Stefan Hauessler University of 
Innsbruck

Irrational Ordering Dynamics: The 
Lead Time Syndrome in 
Capacitated Supply Chains

Discussant: 
Brent Moritz 

12:00 - 13:30

Changyu Men KU Leuven Algorithm Aversion Towards Task 
Variety in Digital Control Rooms: 
Empirical Evidence from Digital 
Control Rooms

Discussant: 
Jell de Vries

Mahsa Alirezaei Erasmus 
University 
Rotterdam

Hot Potato at work: the effect of 
incentives and team familiarity on 
workflow decisions and 
performance

Discussant: 
Leon Valdes

Dylan Gellert University of 
Cologne

The Narrow Focus in Negotiations: 
When Perceptions Matter More 
Than Value

Discussant: 
Elena Katok

14.00 - 14.30

Abhishek 
Deshmane

Georgia Institute 
of Technology

From Paychecks to Well-Being: 
Unpacking Drivers of Employee 
Turnover at Scale

Discussant: 
Blair Flicker

Shuang Shi University of 
Cologne

Improvement is in the Details: The 
Impact of Effort Investment in 
Algorithms on Advice-Taking

Discussant: 
Sebastian 
Schiffels

Klaus Garrido 
Tenorio

Erasmus 
University 
Rotterdam

Deviating from Normative 
Behavior in Chatbot-Human 
Negotiations

Discussant: 
Y. Karen 
Zheng

14.30 - 14:45

Saber Muosavi University of 
Luxembourg

Alleviating the Waiting Game 
Through Simple Policy 
Intervention: Theory and 
Experiments

Discussant: 
Anton 
Ovchinikov

Ignacio Rios The University of 
Texas at Dallas

Team Building and Incentive 
Schemes in Collaborative Projects

Discussant: 
Evgeny Kagan

Michela Carraro NEOMA 
Business School

When you get what you want, but 
not what you need: Digital versus 
traditional resources

Discussant: 
Rob Baasten

15.15 - 15.45

Jelle de Vries Erasmus 
University 
Rotterdam

Promises and Patience: The 
Impact of Waiting Time 
Guarantees on Customer Behavior

Discussant: 
Kyle 
Hyndman

Chantale Köster University of 
Cologne

Taming the Ego: Narcissists Work 
Better with AI When They Can 
Give Feedback

Discussant: 
Sam Kirshner

Shiril Saju Indian Institute 
of Management 
Bangalore

Technology Intervention to 
Improve Precision Agriculture 
Awareness among Farmers: A 
Field Experiment

Discussant: 
Anna Saez de 
Tejada 
Cuenca
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Technology Adoption & Waiting

Room 1 (First Floor, one level up) Room 2 (First Floor, one level up)

Work Design II

Room Change Room Change

Coffee Break Coffee Break

Lunch Lunch

LLMs I

Workforce LLMs II

Work Design IMixed Topics I

Shopfloor
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13.30 - 14.00

14.45 - 15.15

11.00 - 11.30

9.30 - 10.00

9.00 - 9:30
Lecture Hall (Ground Floor)

Welcome Session (Registration starts at 8:00)

Room 3 (Ground Floor)
Sourcing & Contracting

Ordering Decisions

Negotations

Mixed Topics II

Room Change

Lunch

Coffee Break

16:00 - 17.00
Lecture Hall (Ground Floor)

Plenary Talk with Niels Van Quaquebeke and Daan Stam: "What ‘Behavior’ in Behavioral Operational Research Should Mean: A Psychologist Perspective"

17:00 - 18.30
Foyer (Ground Floor)

Welcome Reception 



Blair Flicker University of 
South Carolina

Labeling the Supply Chain: 
Signaling Supply Chain 
Transparency to Consumers 
Through Eco-Labels

Discussant: 
Leon Valdez

Sebastian 
Schiffels

University of 
Augsburg 

The More the Merrier? Multiple 
Algorithmic Advisors and the 
Human Diversification Bias

Discussant: 
Anton 
Ovchinnikov

Pramit Ghosh The University of 
Texas at Dallas

Designing Effective Fundraising 
Campaigns: Behavioral Insights

Discussant: 
Y. Karen 
Zheng

10.00 - 10.30

Shalique 
Marayakulath 
Sidhikh

Indian Institute 
of Management 
Bangalore

Sustainability Adoption among 
Small and Medium Lower-tier 
Suppliers: A Behavioral 
Investigation

Discussant: 
Elena Katok

Anna Taudien University of 
Cologne

Enabling Effective Delegation to AI 
through Complementary System 
Information

Discussant: Kai 
Hoberg

Matthew Walker Newcastle 
University 
Business School

Getting a foot in the door: Seller 
preferences for surcharges

Discussant: 
Gary Bolton

10.30 - 11.00

Hooria Sajjad KLU When donors take control: 
Marrying transparency and 
efficiency through contingent 
earmarking

Discussant: 
Gloria Urrea

Joan Stip Eindhoven 
University of 
Technology

Information Overload? The Impact 
of Algorithmic Routines on 
Operational Performance

Discussant: 
Andreas 
Fügener

11:30 - 12:00
Leon Valdes University of 

Pittsburgh
Reference-dependent effects in 
volunteering: Expected vs. 
experienced effort

Discussant: 
Sebstian Villa

Florian Sachs University of 
Cologne

First impressions matter: How 
initial errors shape advice-taking 
behavior

Discussant: 
Eirini 
Spiliotopoulou

12:00 - 13:30

Franziska 
Biberacher

Augsburg 
University

Improving Human-AI Interaction 
under Information Asymmetry 
through Explainability  – The Case 
of Surgical Duration Planning

Discussant: 
Andreas 
Fügener

Fadong Chen Zhejiang 
University 

Process Data and Lies in Supply 
Chain Collaboration

Discussant: 
Guido Voigt

14.00 - 14.30
Valentin Tuczek University of 

Cologne
The Impact of Penalty Cost 
Structures on Project Capacity 
Planning

Discussant: 
Ruthy Beer

Junya Zhou The University of 
Texas at Dallas

Complex Communication in 
Negotiations

Discussant: 
Timo Heinrich

14.30 - 14:45

Theresa Cathrin 
Pfennig

University of 
Innsbruck

Anchoring in Sales & Operations 
Planning: Examining the Influence 
of Cross-Departmental Objectives 
on Demand Forecasting

Discussant: 
Matthias 
Seifert

Marcus Wiens Technical 
University 
Bergakademie 
Freiberg

Relational Contracting under 
Disruption Risk – An Experimental 
Study

Discussant: 
John Aloysius

15.15 - 15.45

Yingshuai Zhao University of 
Cologne

Proactive versus Reactive Trust in 
Initiating Supply Chain 
Collaboration 

Discussant: 
Eirini 
Spiliotopoulou

Jose Benedicto 
Duhaylongsod

IESEG School of 
Management

The Effect of Transfer Payments 
on Service Level Contract 
Preferences and Performance: 
Theory and Experiments

Discussant: 
Sebastian 
Schiffels

Page 2 of 2

Room Change

14.45 - 15.15

Forecasting & Trust

Lunch Lunch

Contracting

13.30 - 14.00

Health & Capacity Collaboration & Communication No session

Coffee Break Coffee Break

11.00 - 11.30

Social Human-AI Interaction II No session

BOC 2025 - Detailed Agenda - Emerging Research Workshop (Monday, June 23, 2025)

9.00 - 9:30
Lecture Hall (Ground Floor)

Welcome Session (Registration starts at 8:00)

9.30 - 10.00

Room 4 (Ground Floor) Room 5 (Ground Floor) Room 6 (Ground Floor)
Sustainability Human-AI Interaction I Improving Social & Sustainability

No session

16:00 - 17.00
Lecture Hall (Ground Floor)

Plenary Talk with Niels Van Quaquebeke and Daan Stam: "What ‘Behavior’ in Behavioral Operational Research Should Mean: A Psychologist Perspective"

17:00 - 18.30
Foyer (Ground Floor)

Welcome Reception 
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