
Student 
Support 
Services

Navigating the 
Student Experience

Student Support Services
On Campus:
107 Norwood Hall

Phone:
(573) 341-4209

Email:
studentsupport@mst.edu

Website:
studentsupport.mst.edu

Hours:
Monday - Friday: 8:00 am - 5:00 pm

University Police
On Campus:
205 W. 12th St.

Phone:
(573) 341-4300

Email:
police@mst.edu

Website:
police.mst.edu

In the event of an emergency, 
please dial 911.

Contact us!UCARE
University Committee for 

Assistance, Response, 
and Evaluation

We are here to help!
Students, not sure what kind 
of help you need? We will 
figure it out together!

Who should use UCARE:
•	 All students -- undergraduates 

and graduates!
•	 Faculty and staff
•	 Parents
•	 Community members

If you notice a student who is in 
need of help, facing a challenge, 
or experiencing distress, refer 
them to UCARE for support.

Refer to UCARE
ucare@mst.edu



Services
•	 Assistance navigating the 

student experience
•	 Resource connection
•	 Referral services
•	 Coordination of care
•	 Absence and leave 
	 support
•	 Access to Emergency 
	 Resources like the 
	 Student Emergency Fund
•	 Coaching and success 

planning
•	 UCARE response

Student Support
Student Support works to assist 
students by identifying 
immediate needs, connecting to 
appropriate resources, and 
working to help students 
navigate challenges to support 
their well-being and success. 
Student Support responds to 
UCARE referrals and connects 
students with support and 
resources.

Referring

•	 Student or Student 
	 Organization Incident
•	 Residential Life Incident
•	 UCARE Referral
•	 General Student Complaint 

or Grievance
•	 Responsible Action Protocol
•	 Equity and Title IX 
	 Reporting
•	 Autonomous Resolution 

Process

In order to keep our campus 
community safe and successful, we 
have provided referral forms for 
various situations.

A collaborative culture of development, 
care, and accountability utilizing an 

integrated, solution-focused approach
to promote the holistic development, 
well-being, and success of individual 
students and the campus community.

We value holistic 
development, well-being, 
partnership, and integrity.
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