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Explanation of Benefits
Explanation of benefits (NOT the actual bill) is a
document from your health insurance plans, it

describes:   

Your name
and address

1.
2. Your
Insurance
Information

3. Date of service
and provider
details
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Explanation of Benefits

4. Service Details: Normally lists
individual services, the amount your
insurer paid, your deductible, and
copay amounts.
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Explanation of Benefits

5. “Total Charges” also called “Total
Amount Charged” or “Total Billed”, are
the cost of services or supplies that the
provider bills you. 
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Explanation of Benefits

6. “Allowed Amount” also called, “Eligible
Expense” or “Negotiated Rate” is the
maximum amount a plan will pay for your
covered service. 

If your provider or facility does not
participate in your health insurance plan’s
network and charges are more than the
plan’s allowed amount, you may have to pay
the difference.
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Explanation of Benefits

7. Total amount
your insurer paid.  
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Explanation of Benefits

9. Co-pays and Co-
insurance: Co-pays
are set amounts (like
$20 for a doctor visit),
while coinsurance is a
percentage of the cost
(like 20%).

8. Deductible: Is the
amount you have to
pay before your
insurance kicks in.  
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Explanation of Benefits

10. Total amount
you need to pay
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Medical Bill 

Your name and
address 

1.

At the top of the page,
you may also see the
provider and where
you got care.

2.

3. Date of service
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Medical Bill 

4. Description of service
(You may also see
medical codes).

09



Medical Bill

6. Contact your doctor’s
or the facility’s billing
office if you think any
information is wrong.

5. Always make sure
the services you had
are seen on the bill
and that they align
with the date of
service as well. 
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Medical Bill 
7. Total charges:
This is the full price
for the services or
supplies. 

8. Insurance Payment: This is
the amount your insurance
paid or is expected to pay (if
you have insurance), up to the
allowed amount

11



Medical Bill

9. Adjustments: This is
the amount your
providers or facility
subtract from the total
charges.

Sometimes the bill
shows a “Patient
payment” which is any
amount you may have
already paid to your
provider or facility for
the service or supply,
like a copayment.
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Medical Bill

Usually at the end of the bill is
“Balance Due” , which is an
amount that was calculated
after the services were given
and after the insurance plan has
paid their share and adjusted
the cost for you. 
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Who do you pay to?

This is usually found at the very top or
bottom of the bill.
Look here to find the different ways to
pay your bill and who to pay. 
You can always call the billing office to
inquire about payment plan or ask for
assistance if you are not able to pay the
full amount. 
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BOOKLET VIDEO

IF YOU WOULD LIKE TO WATCH A VIDEO
ON “HOW TO READ AN EOB AND

MEDICAL BILL” SCAN THE QR CODE
ABOVE.
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https://faculty.sites.uci.edu/sadighlab/fined-videos/
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